URGENT SAFETY NOTICE

The grill on the gas range cooker models listed below is unsafe and poses a serious risk to health, or
even death, due to carbon monoxide poisoning.

It is vitally important that you contact us immediately to book a free of charge modification to the grill
on your gas range cooker.

In the meantime, please ensure that you only use the gas grill with the door open.

If you no longer own the gas range cooker, it is still important that you contact us so that we can trace
the new owner.

To arrange your free of charge modification, please use one of the following options:

e UK Freephone 0800 110 5728 (ROl +353 1691 7111) - Mon to Fri 09:00-20:00, Sat 08:30-14:00, outside of these
hours you can leave a voicemail for a next working day call-back.

e Complete the web booking form on one of our websites www.stoves.co.uk or www.belling.co.uk

e Email consumersupport@glendimplex.com

Please provide full contact details with the model and serial number of the range cooker.

Product model & serial number can be found here: Further information on carbon monoxide can be found here:
— = - Health & Safety Executive:
Example Serial below: https://www.hse.gov.uk/gas/domestic/co.htm
| STSTER S1000DF Stainless steel - -
Madel Number: 444444492 Gas Safety Register website:
Serial Number: 20801601 https://www.gassaferegister.co.uk/gas-safety/carbon-monoxide-
**For full details please see rear of appliance** poisoning/
) The Carbon Monoxide and Gas Safety Society:
https://www.co-gassafety.co.uk/

Products affected:

110cm

444440792 ST STERLING R1000GT BIk
444440793 ST STERLING R1000GT Sta
444440798 ST STERLING R1100GT BIk
444440799 ST STERLING R1100GT Sta

100cm

444440792 ST STERLING R1000GT Blk
444440793 ST STERLING R1000GT Sta
444440798 ST STERLING R1100GT Blk
444440799 ST STERLING R1100GT Sta

90cm
444410272 ST RICH DX S900G CB Wbe
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444410273 ST RICH DX S900G CB Hja
444410274 ST RICH DX S900G CB |br
444410275 ST RICH DX S900G CB Dab
444410276 ST RICH DX S900G CB Mga
444410277 ST RICH DX S900G CB SH Grn
444410278 ST RICH DX S900G CB Ant
444410761 ST PREC DX S900G BK
444410762 ST PREC DX S900G SS
444410797 ST RICH S900G BK
444410798 ST RICH S900G CC
444410799 ST RICH S900G Ant
444410806 ST STER S900G BK
444410807 ST STER S900G SS
444410923 ST RICH DX S900G CB Agr
444410924 ST RICH DX S900G CB Iwh
444410925 ST RICH DX S900G CB Pmu
444410926 ST RICH DX S900G CB Cbl
444410927 ST RICH DX S900G CB Mmi
444410928 ST RICH DX S900G CB Cre
444410929 ST RICH DX S900G CB Mbl
444410930 ST RICH DX S900G CB Thl
444410931 ST RICH DX S900G CB Kte
444411272 ST RICH DX S900G CB Bgr
444443481 ST RICH 900GT Blk
444443482 ST RICH 900GT Cha
444444903 ST RICH DX S900G BK
444444904 ST RICH DX S900G CC
444444935 ST STER DX S900G BK
444444936 ST STER DX S900G SS

Appliance Use:

All gas appliances must be installed and operated in accordance with the manufacturer’s instructions
supplied with the cooker. Correct use and adequate ventilation is essential to ensure safe use of
these cookers. Using an appliance for any purpose, other than that for which it is designed, can
cause serious safety issues. The grill cavity in these appliances is designed for open door grilling and
the grill must not be used as an oven, a space heater, or any other purpose.



